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Chairperson’s report
I am pleased to report that ARC Justice is on course in its mission at the conclusion of another
year. This year we took the time to review our vision, purpose and values while establishing a new
strategic plan for the next five years. Our Executive Officer will provide details elsewhere in this
report. Suffice it for me to say the process was inclusive of Board and staff, and the outcomes very
satisfying.
Underpinning our planning was the knowledge that the need for ARC Justice’s three programs
remains as high as ever. Research by Jesuit Social Services indicates that disadvantage is not only
geographically concentrated but entrenched in our region, with many of the most disadvantaged
postcodes in Victoria falling within our catchment areas. Many of our communities continue to
experience disproportionately high levels of unemployment, interaction with the criminal justice
system, child protection concerns and family violence.
Our stakeholder surveys confirm this, highlighting high levels of unmet legal need in relation
to family violence, family law (as it relates to children), child protection matters, discrimination
and harassment matters. Vulnerable groups in our communities, such as Aboriginal and Torres
Strait Islander people, or those experiencing a disability, continue to be over-represented in our
statistics.

Board movements
As always, I express my gratitude to the members of our Board, who have continued to provide
their considerable and expert services to our organisation. During this year I have been pleased
to welcome two new Board members – Andrew Chittenden, Finance Manager for Haven; Home,
Safe, and Yvette Jaczina, General Manager, Centre for Non-Violence. These appointments are
part of an ongoing commitment to ensure renewal in the Board’s ranks. Further appointments
are anticipated in 2017–18.
Sadly, this year I have accepted resignations from four Board Directors: Barry Keane, Debra Allan,
Jennifer Wilson and Celia Adams. I thank them all for the contributions they have made to the
governance of our organisation.
Niall Hensey

Australia’s affordable housing crisis is adding to this persistent disadvantage. More and more
people are being pushed into rental accommodation, despite tenants’ rights and protections
lagging behind those in comparable nations. One hundred per cent of Housing Justice clients tell
us they are experiencing financial stress.

Funding
Faced with this, our services to clients have been maintained in a tumultuous policy and funding
environment. At the last moment, the federal government reversed its decision to cut funding to
community legal centres by 30%, causing great relief to our own and many other organisations.
This followed a coordinated campaign across Australia led by the National Association of
Community Legal Centres. We took part in this campaign, meeting with ministers and other
members of parliament to discuss the detrimental impact withdrawal of funding would have on
the community in our region.
In addition, we sought and were successful with funding applications to continue delivering the
Tenancy Advice and Advocacy Program (TAAP) and Social Housing Advocacy and Support Program
(SHASP), now rebadged as Tenancy Plus.
These funding rounds coinciding with our strategic planning cycle gave the Board and Executive
an opportunity to review our role in service delivery to the Mallee. Ultimately, the decision was
taken to withdraw services from the Mallee, so as to focus our resources on our priority areas of
Loddon, Campaspe and Goulburn Valley.

Appointment of Executive Officer Hayley Mansfield
In late October 2016, our new Executive Officer, Hayley Mansfield, commenced duty, after a
thorough recruitment process conducted by the Board with assistance from Brooker Consulting,
a professional recruitment service. Hayley’s appointment followed a four-month tenure as Acting
Executive Officer by Chris Sedgman, whose own role has since been reviewed and recast as
Manager, People and Corporate Services. These appointments have established the foundation for
the important consolidation work that has followed.
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Executive Officer’s report
I was very pleased to accept the role of
Executive Officer in late 2016. Prior to this, I
was aware of the organisation’s important
work in the community and excited by the
opportunity to lead this work moving forward.
This year has been focused on building
and embedding a number of projects that
have commenced over the past 18 months,
including the Rumbalara Health–Justice
Partnership and Therapeutic Justice Program
in Shepparton, the Tipping the Scales project
in Maryborough, and the Child Protection
pilot in Bendigo. In addition, we commenced
delivering our Bendigo Health–Justice
Partnership through our generalist legal
service, which will enable us to continue this
important work post project-specific funding.
Housing Justice continued to deliver both
SHASP and TAAP throughout the Loddon and
Mallee regions, before we made the strategic
decision at the end of the financial year to
cease services in the Mallee to enable us to be
more focused in our work in Loddon.
With support from the Victorian Federation
of Community Legal Centres and VLA, this
year we have increased our organisation’s
capacity to monitor and evaluate our work.
Staff have been supported to understand
and apply key concepts of monitoring and
evaluation, including developing key tools.
Through the generous support of the Roberta
Sykes Indigenous Education Foundation and
Aurora Education Foundation, I was sponsored
to attend a one-week course at Harvard
University in Boston to build my capacity
to monitor and evaluate the effectiveness
of programs at a leadership level. We are
committed to continuing to build this capacity
across ARC Justice in the financial year 2017–18
to ensure our work is evidence-based, that we
are continually learning, and ultimately that
our work achieves its intended impact.

THE YEAR AHEAD
This year we undertook an organisationwide strategic planning process, which has
set our direction for the next five years.
Building upon our work in recent years, we
6
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will continue our focus upon therapeutic
responses that recognise that housing and
legal issues do not occur in isolation. If we
are to achieve sustainable outcomes, we must
work with individuals and the community
to address underlying issues. We will draw
upon the experience and expertise of local
communities to guide our work, ensuring that
they are able to speak for themselves and
contribute to solutions. To ensure our impact
goes beyond those whom we assist directly, we
will continue to advocate for systemic change
that enhances the rights of rural and regional
Victorians in a targeted and strategic way.
We will develop our organisation’s first
Reconciliation Action Plan to celebrate the
strength, culture and contribution of our First
Peoples; recognise the systemic injustices
brought against them; and work in partnership
with local Aboriginal communities to achieve
justice.
Finally, all this couldn’t be achieved without a
commitment to organisational sustainability,
including supporting and building capacity
across our team of Directors, staff, volunteers
and students.

FINANCIAL POSITION
I am pleased to once again this year deliver a
healthy financial outcome for the organisation
with an issue-free audit. The 2016-17 financial
year saw ARC Justice’s total revenue of
$2,741,139 with expenditure of $2,695,514,
which shows a net surplus of $45,625. The
2017 unexpended grants (see note 16 in the
Financial Statements) carried forward for
2018 are $950,636. Our employee benefits have
increased in the areas of annual leave, which
is being monitored and managed, and longservice leave, of which ARC Justice currently
has 71% set aside in a separate term deposit.
Total employee expenses were $1,907,860
with a staff complement of 29. ARC Justice’s
net equity as at 30 June 2016 is $1,500,676
after provisions, with a net cash increase of
$161,615.

STAFFING MOVEMENTS
We welcomed a number of staff to the
organisation this year, into both new and
existing positions.
Georgia Morrissey – GVCLC Rumbalara Lawyer,
previously working in private practice in
Shepparton
Jasmine Day – GVCLC Rumbalara Paralegal,
previously working in a primary school in
Shepparton
Annika Kearton – LCCLC Project, Education and
Community Development Worker, previously
working in international development
Dianne Tran – LCCLC Paralegal, previously
working in Victorian Government
Thank you to a number of staff who undertook
both short-term and casual work over
various projects and programs. I’d like to also
make individual note of a few ongoing staff
members who departed this year and wish
them all the best.
Carmendy Cooper – GVCLC Generalist lawyer,
was on maternity leave and decided to remain
in Melbourne to be close to her family
Mim Dineen – Housing Justice Manager,
has moved to a Mental Health Systems
Coordinator role at Murray Primary Health
network in Bendigo
Acacia Burns – GVCLC Generalist Lawyer,
has moved to a family lawyer position at
Dandenong Victoria Legal Aid
Jessica McCartney – LCCLC Health–Justice
Partnership Lawyer, has moved to a Police
Prosecutor role at the Melbourne Drug Court

ACKNOWLEDGEMENTS
I would like to say thank you to all staff,
volunteers and students. Whether paid
or unpaid, what I have seen across the
organisation is their incredible dedication to
our purpose, compassion in their work and a
very high level of expertise. I was pleased to
take on the leadership of such an effective and
harmonious team culture and would like to
acknowledge management past and present
who have contributed to this.

on impact rather than outputs, as well as an
understanding that this takes time and skill
to achieve. I look forward to working with our
supporters over the coming year in continuing
this work.
Thank you to the Board of Directors for their
ongoing governance. The organisation faced
significant change throughout 2016–17 and
the Board’s ongoing stability has been critical
in ensuring the success of these changes.
I would like to say a particular thank you
to Niall Hensey, who provided significant
time and commitment in ensuring that my
transition into the role of Executive Officer
was smooth and minimised disruption to the
organisation. Thank you also to Peter Noble
– not only for leaving behind an incredibly
innovative and effective organisation, but
also for reaching out and taking time after
he wrapped up at ARC Justice to ensure I had
the information I needed to be effective in
the role. Thank you also to Chris Sedgman
for her leadership – both during the period of
Acting Executive Officer before I commenced
and particularly for her ongoing support since
my appointment. All of this support has been
greatly appreciated.
Both on behalf of our organisation and
personally, I would like to say a sincere thank
you to the traditional owners of the land
upon which we work. Every day we spend
time on and travel through country that has
been cared for for many thousands of years
by generations of our country’s First Peoples.
I pay my respects and gratitude to elders
past, present and future and I look forward to
working in partnership in coming years with
local Aboriginal communities.
Hayley Mansfield

Thank you to all of our funders, partners and
other supporters who have made our work in
the past year possible. I have been encouraged
to see an increasing focus from funding bodies
ARC JUSTICE | ANNUAL REPORT 2016 - 17
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About us
WHO WE ARE
ARC Justice is an independent, not-for-profit
organisation based in Bendigo and Shepparton,
Victoria. We work to advance access to justice
for disadvantaged and vulnerable members
of the community through the provision of
legal services, housing advocacy and support,
education and policy work.

WHERE WE WORK
Our service covers a large part of central and
northern Victoria. From a base in Bendigo, the
Loddon Campaspe CLC and Housing Justice
operate across the Loddon Campaspe region.
This includes the local government areas of
Greater Bendigo, Loddon, Campaspe, Central
Goldfields, Macedon Ranges and Mount
Alexander shires. Our Shepparton-based
Goulburn Valley CLC operates across the local
government areas of Greater Shepparton,
Mitchell, Strathbogie, Moira, Benalla and
Mansfield.

VISION
An inclusive community built on a foundation
of human rights and equality before the law.

PURPOSE
We promote equality before the law for people
in rural and regional Victoria by: providing
legal, advocacy and support services; elevating
justice as an issue in public discourse; and
advocating for systemic change that upholds
human rights.

Principles that
underpin our work
COMMUNITY
We serve, build the capacity of and are
accountable to the community to which we
belong.

LEARNING
We are inquisitive and receptive to new ideas,
use evidence-based practice and share our
knowledge to achieve the greatest impact for
our communities, and we learn from both our
successes and mistakes.

PARTNERSHIP
We believe partnership and collaboration with
individuals, communities and organisations
is the only way to create meaningful and
sustainable change.

HOUSING SERVICES

LEGAL SERVICES

Housing Justice delivers housing support and
advocacy services across the Loddon–Mallee
region. Our Social Housing Advocacy and
Support Program (SHASP) assists tenants living
in public housing to address barriers to their
tenancy and to avoid homelessness. It is funded
by the Victorian Government (Department of
Health and Human Services, Office of Housing).

Loddon Campaspe and Goulburn Valley
Community Legal Centres are generalist CLCs
that undertake a range of activities, including:
legal assistance (information, referral, advice
and casework) community development and
legal education law reform and special projects.

Our Tenancy Advice and Advocacy Program
(TAAP) provides information, advice and
assistance to vulnerable and disadvantaged
private tenants, including assistance with
appearances before the Victorian Civil and
Administrative Tribunal (VCAT). It is funded by
Consumer Affairs Victoria.

We acknowledge the financial and other
support we receive from the Commonwealth of
Australia Attorney-General’s Department, the
Victorian Government and Victoria Legal Aid
that allows us to provide our services.

PEOPLE
We are committed to an ethical and sustainable
practice that values our people in achieving our
purpose.

RECOGNITION OF FIRST PEOPLES
We celebrate the strength, culture and
contribution of our First Peoples, we recognise
the systemic injustices brought against
them, and we work in partnership with local
Aboriginal communities to bring justice.

RESPECT
In all of our work, we show respect. We value
diversity and acknowledge differences, knowing
these strengthen our community.

OUR PROGRAMS
ARC Justice has three programs:
• Housing Justice
• Loddon Campaspe Community Legal Centre
• Goulburn Valley Community Legal Centre.

8
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tenants, facilitating better outcomes for them.
Our staff are also able to assist or represent
tenants at VCAT, which handles disputes
between tenants and landlords.

Housing Justice

‘

Very open and friendly, non-judgemental contact and expedient at return advice and
calls. Assistance was greatly appreciated and assisted in preventing further debt and
stress, which was impacting my health and choices.’ Housing Justice client

‘

I came to a new area and was shown around by Kirsty Waller. Kirsty set
me up with a doctor, introduced me to the neighbourhood house
and assured me that she would be there to support me.’

Housing Justice client

‘

To be quite honest, I was devastated to have something like that happen to me [eviction
notice]. I have rented all my adult life without a hitch. I really felt like a criminal when I
received [the landlord’s] letter. Thanks so much for coming to my aid. I would have been
lost without you.’ Housing Justice client

Housing Justice is an accredited advocacy and
support service for tenants living in public
and private rental properties throughout the
Loddon–Mallee region. We employ a small
team of Advocacy and Support Workers who
are passionate and dedicated to working with
our clients to achieve positive outcomes that
empower them and provide them with the
tools they need to manage their tenancy long
term.
As well as providing direct services,
Housing Justice works with local and state
housing networks to advocate for systemic
improvements to Victoria’s residential
tenancies landscape, especially with regards
to housing access and sustainability for our
region’s most vulnerable and disadvantaged
tenants.
Many of our clients receive a disability pension
and more than half rely upon Centrelink for
support. Housing and legal needs are often
intertwined, and many of our clients are
dealing with multiple issues. Our clients’ most
frequent issues are:
•

10

financial problems (fines, credit and debt
issues, financial stress, Centrelink issues)

•

family or domestic violence

•

access to affordable housing

•

difficulty obtaining housing

•

mental health issues

•

drug and/or alcohol dependency

•

risk of eviction (sustaining housing)
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Consumer Affairs Victoria funds the TAAP
program. The Victorian Government’s
Department of Health and Human Services
funds the SHASP program.

SECTOR STRENGTHENING AND SYSTEMIC
ADVOCACY
Housing Justice contributes to the relevant
housing sector networks. We belong to the two
regional homelessness service networks, the
state-wide TAAP network and the Victorian
Federation of Community Legal Centres’
Tenancy Working Group. We belong to the
state-wide SHASP Managers’ Network and the
Loddon Campaspe region’s Hoarding Working
Group, which is working to improve service
coordination for people dealing with hoarding
issues, including animal hoarding and squalor.
We have also been contributing to the Make
Renting Fair Campaign and the review of the
Residential Tenancies Act.

TENANT SERVICES
Housing Justice delivers two key programs: the
Social Housing Advocacy and Support Program
(SHASP) and the Tenant Advice and Advocacy
Program (TAAP).
SHASP is a vital service targeted at tenants
living in public housing who are at risk of
homelessness or who are in need of support to
transition into a new area and require linkages
to other services such as medical, schooling
and social outlets. Tenants who are referred to
this program are financially disadvantaged and
often experiencing social isolation, a mental
health disorder or other barriers affecting their
ability to sustain their tenancy.
TAAP works with private rental tenants,
including caravan park residents. Many
of these tenants are also financially
disadvantaged and vulnerable due to issues
such as family violence, disability or mental
ill health. Our strong and longstanding
relationships with local real estate agents
allow us to negotiate with landlords and
property managers to lessen the stress on

We will continue to monitor developments
in the homelessness and housing sectors
through these networks and advocate for
improvements to tenants’ rights in Victoria.

THE YEAR AHEAD
This year, Housing Justice secured four years
of funding for SHASP, now named Tenancy
Plus. Tenancy Plus has extended its criteria
beyond public housing, which allows us to
provide support services for tenants in longterm community housing, including rooming
houses registered through the Victorian
Housing Register. This opportunity will allow
us to broaden our support services in the
community, especially given the recent transfer
of 4000 public housing properties to registered
community housing providers.
Rural and regional tenants are often forced
to accept substandard rental properties,
particularly in smaller outlying towns.
This funding will allow us to increase our
presence in these areas. Our advocates will
be able to provide tenants with the necessary
information, resources and support they need
to challenge landlords without fear of eviction.

CLIENT STORY
Darren* is a middle-aged tenant living in
public housing with part-time custody
of his two teenage daughters. For a
number of years, Darren struggled with
poor mental health. He was socially
isolated and lived in squalor. Darren
eventually became overwhelmed by his
circumstances and was hospitalised at a
local psychiatric centre.
A Tenancy Property Officer with the
Department of Health and Human
Services visited Darren at the centre and
he agreed to her visiting him at home
following his release. When she visited
his property, it was in a poor state and
Darren was distressed. The property
was dirty inside and out, Darren was
holed up in the lounge room, and the
bedrooms were unused.
The Tenancy Property Officer told Darren
and his caseworker about Housing
Justice’s SHASP and outlined the support
options available to him. The following
day, with Darren’s consent, she referred
him to SHASP, and Housing Justice’s
Manager, Kirsty Waller, became Darren’s
support person.
After several months of working with
Kirsty, the Tenancy Property Officer
revisited Darren’s house. The property
was clean and Darren was a different
man. He greeted her with a smile and
invited her in to see the transformation
that had taken place. The rooms
were organised, the kitchen had been
scrubbed and the yard was spotless.
Kirsty had helped Darren to get new
mattresses for his daughters’ rooms.
And he referred to Kirsty as a ‘godsend’.
His daughters were now happy to stay
with him on weekends and had even
asked to stay longer at their last visit.
Darren had regained control of his
life and was happy for the first time
in years. His health had improved
markedly and his tenancy was now
sustainable.
* Not his real name
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Loddon Campaspe Community Legal Centre

Housing Justice

126

PEOPLE LIVING IN
PUBLIC HOUSING
provided with critical
housing support

40

%

8

%

8

%

345

PEOPLE LIVING IN
PRIVATE RENTAL
provided with critical
housing support

97% 78%

had a disability

OF
OF
PUBLIC
PRIVATE
HOUSING
RENTAL
TENANTS TENANTS
relied on Centrelink
support

69% 72%

49% 38%

OF
PUBLIC
HOUSING
TENANTS

OF
PRIVATE
RENTAL
TENANTS

OF
OF
PUBLIC
PRIVATE
HOUSING
RENTAL
TENANTS TENANTS
were women

100% 100%

OF
OF
PUBLIC
PRIVATE
HOUSING
RENTAL
TENANTSKILOMETRES
TENANTS
were in financial
stress

OF
PUBLIC
HOUSING
TENANTS

OF
PRIVATE
RENTAL
TENANTS

were facing
eviction

23% 4%

OF
OF
PUBLIC
PRIVATE
HOUSING
RENTAL
TENANTS TENANTS
lived in Inadequate
housing

8

%

OF
OF
PUBLIC
PRIVATE
HOUSING
RENTAL
TENANTS TENANTS
identify as Aboriginal
or Torres Strait
Islander

‘
‘
‘

My case was very detailed. You can’t get better with a paid lawyer. For someone who
can’t get a lawyer it is good.’ Loddon Campaspe CLC client
They were just really good. They took me seriously. [The Loddon Campaspe CLC Lawyer]
knew that my ex was there, and was really supportive.’ Loddon Campaspe CLC client
Just treated me decently and were nice, understanding. Did everything they could to
help.’ Loddon Campaspe CLC client

9% 12%

OF
PUBLIC
HOUSING
TENANTS

81%

OF
PRIVATE
RENTAL
TENANTS

OF OUR CLIENTS
felt the advice provided
was understandable &
helped them make
an informed
decision

were experiencing
family violence

10% 9%

OF
OF
PUBLIC
PRIVATE
HOUSING
RENTAL
TENANTS TENANTS
had a mental
health issue

93%

felt respected
and listened to
by staff

33%
OF OUR CLIENTS
had a disability *

70%

OF OUR CLIENTS
were women *

Loddon Campaspe CLC is a generalist CLC that
undertakes a range of activities, including:
Housing Justice
travelled approx.

15,000km
to deliver outreach
services.

•
•
•

legal assistance (information, referral,
advice and casework)
community development and legal
education
law reform and special projects

Loddon Campaspe CLC operates across the
Loddon Campaspe region (Greater Bendigo,
Loddon, Campaspe, Central Goldfields, Macedon
Ranges and Mount Alexander shires).
12
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Due to client services database change in 2017,
* only
2015-16 figures available.

OF OUR
CLIENTS

6%

OF OUR CLIENTS
identified as
Aboriginal or Torres
Strait Islander *

Loddon Campaspe
CLC travelled approx

44,000km
to deliver outreach
services

Loddon Campaspe CLC staff attended the
August 2016 National Association of Community
Legal Centres Conference in Fremantle and
undertook numerous Continuing Professional
Development and other training opportunities,
especially those provided through the Women’s
Legal Service, the Victorian Federation of CLCs
and Victoria Legal Aid CPD programs.

CORE GENERALIST SERVICES
Loddon Campaspe CLC assists vulnerable
and disadvantaged people in our catchment
ARC JUSTICE | ANNUAL REPORT 2016 - 17
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with face-to-face and telephone advice, as
well as follow-up referrals and casework. We
focus on those people most in need and on
the work that has the greatest impact – both
on the individual and the community. Advice
and casework services were delivered in a
range of areas including family violence, child
protection, family law, credit and debt, fines,
crime, government complaints, consumer law
and neighbourhood disputes. Where we were
unable to assist, we provided information and
relevant referrals.

FAMILY VIOLENCE PREVENTION LEGAL
SERVICE
Loddon Campaspe CLC provided advice,
casework and Duty Lawyer services at Bendigo,
Kyneton, Maryborough, Echuca and Castlemaine
courts. We provided nuanced, respectful and
quality family violence legal services, despite
a changing environment, high client volumes
and funding gaps.
Following the completion of our family violence
research and service project ‘Why Didn’t You
Ask?’, the Victorian Department of Justice and
Regulation funded us to continue providing
frontline services, for which we are very
grateful.
We have continued our collaborative work
with a multitude of other services including
the Centre for Non-Violence and Annie North.
We also have a particular focus on financial
abuse via our relationship with Bendigo Family
& Financial Services. We are active members
of local family violence prevention networks
and remain proactively involved with the
implementation of the Royal Commission into
Family Violence recommendations to ensure
local needs are addressed.

14

assistance through this program would
otherwise not have received legal assistance.
With the funding of this program now forming
part of our generalist services, other Loddon
Campaspe CLC staff are forming relationships
within BCHS. Loddon Campaspe CLC co-located
with BCHS’ central Bendigo site in September
2017.

CHILD PROTECTION LEGAL SERVICE
Our Child Protection pilot began in late 2015,
extending the child protection services initiated
through our Health–Justice Partnership with
BCHS. This pilot was funded by Victoria Legal
Aid and allowed us to increase our impact in
this space.
Loddon Campaspe CLC delivered advice,
casework, Duty Lawyer and emergency
application assistance at Bendigo, Kyneton,
Maryborough, Echuca, Swan Hill, Kerang
and Castlemaine courts. The pilot provided
parents and children with a Lawyer at a time
of incredible vulnerability. We provided a
quality holistic service that empowered clients
and ensured that their rights were protected
and that they were supported in their child
protection and other legal matters. Following
a positive evaluation, the program is set to be
ongoing as of 2018.

TIPPING THE SCALES
In early 2017 we commenced the Tipping
the Scales project, based in Maryborough. It
uses place-based community development
principles to address family violence. Focusing
on women and children who have experienced
family violence, the project attempts to stop
cycles of violence as well as make systemic
changes to the justice response in Maryborough.

HEALTH–JUSTICE PARTNERSHIP

CONSUMER ADVOCACY ASSISTANCE
PROGRAM

Health–Justice Partnerships recognise that
legal problems are often connected to longterm illness and disability. Our Health–Justice
Partnership with Bendigo Community Health
Service (BCHS) embeds a Loddon Campaspe
CLC Lawyer within BCHS’ Kangaroo Flat site.
The result is direct referrals and secondary
consultations by health service staff. The
evaluation has shown the program’s success
and highlighted that those clients who received

We continued to assist vulnerable people
with their consumer complaints, focusing on
networking and building our relationships with
various community services, which increased
the number and quality of referrals. Common
trends in 2016–17 included irresponsible
lending, solar panels, motor vehicles and
junk insurance. Unfortunately, the funding for
this program from Consumer Affairs Victoria
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has ceased, with the funding instead being
centralised in Melbourne.

LA TROBE UNIVERSITY (BENDIGO) STUDENT
LEGAL SERVICE
This service, funded by the Bendigo Student
Association and delivered by Loddon Campaspe
CLC Lawyers, has provided students with
free legal advice and referrals, a Justice of the
Peace service, community legal education and
online content since 2012. Loddon Campaspe
CLC provided ongoing services throughout the
university year and the Student Legal Service is
now a core component of the Bendigo Student
Association’s services to the Bendigo student
body. We are also piloting telephone advice to
the Wodonga campus.

CLINICAL LEGAL EDUCATION PROGRAM
Loddon Campaspe CLC hosted four students
in 2016. Our Clinical Legal Education Program
links intelligent and dedicated students to the
Community Legal Centre sector and offers a
pathway to volunteering and employment.

COMMUNITY LEGAL EDUCATION
Community legal education is a core component
of our work. We frequently respond to adhoc requests from schools and community
organisations to deliver plain-language legal
education to students, staff and members. As
well as a focus on family violence education,
our Health–Justice Partnership and Child
Protection Legal Service Lawyers regularly
deliver community legal education as part of
their work.
In May 2017 we presented Talking Justice for
the fourth year, coinciding with Law Week.
This event brings distinguished speakers to
Bendigo. The 2017 opening night address was
presented by the Hon. Chief Justice of the Family
Court of Australia, Diana Bryant AO. Other
speakers included Liana Buchanan (Victorian
Commissioner for Children and Young People),
Roz Ward (Co-founder and former Manager
of Safe Schools Coalition of Victoria), Chris
Zappone (Journalist, The Age) and Aunty Lois
Peeler (Executive Director, Worawa Aboriginal
College). This year’s Moderator was Damien
Carrick from Radio National’s ‘Law Report’.
This year’s topics ranged from the current

challenges facing the Family Court, to children
in detention, the rights of transgender children,
the impact of digital disruption on individual
rights and social justice, and the potential
of restorative justice programs to forge a link
between traditional Indigenous values and our
criminal justice system.

PALLIATIVE CARE LEGAL PROGRAM
We continued to work with local volunteer
solicitors and BCHS Social Workers to provide
free and confidential legal advice to people in
palliative care.

HUMAN RIGHTS PROJECT
Assisting clients to assert their rights against
the state or other people is our core business.
However, this year we have looked internally
and considered our ethical and legal obligations
under the Victorian Charter of Human Rights.
We have scrutinised our service to ensure
our practices and procedures are compatible.
The project will continue into 2018, focusing
on our accessibility to clients and the role of
Community Legal Centres in contributing to a
human rights culture in Victoria, as well as our
human rights–based advocacy.

ADVOCACY AND CONNECTEDNESS
We advocate on issues that affect our clients
and community. Our advocacy is based on
expertise developed through our casework
and work in the community. We are active
in numerous networks across the region to
ensure collaboration on common issues and on
behalf of clients. We are also active in Victorian
Federation of Community Legal Centres
networks, and networks involved with the
implementation of the Royal Commission into
Family Violence findings. Loddon Campaspe
CLC has made submissions to government
on issues such as child protection legislation,
police complaints, family violence and spent
convictions. We are also active on social media
and feature in print and broadcast media.

EVALUATION AND LEGAL NEEDS ANALYSIS
We continue to increase our capacity around
monitoring and evaluation (M & E), in part
through our participation in the Victorian
Federation of Community Legal Centres’
Outcomes Measurement Framework project.
ARC JUSTICE | ANNUAL REPORT 2016 - 17
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M & E allows us to improve our practice and
increase and demonstrate our impact. Many
of our projects now include M & E as a core
component of the work.

THE YEAR AHEAD
With strategic planning being a focus of the
first half of 2017, Loddon Campaspe CLC will
work to ensure our programs and projects
are focused, strategic, and reach the most
vulnerable people in our community with a
review of our processes, eligibility criteria, work
plans, theories of change and measurement
outcomes. We work to ensure our staff are
supported and skilled in focus areas of practice
to enable quality assistance.
We will also be reviewing how we work with
our volunteers and our pro-bono partners.

Client story
Patrick is a retiree with a history of poor
health. Following a heart attack, Patrick
became depressed and attempted suicide.
He was hospitalised for several weeks,
heavily medicated upon his release,
and State Trustees were appointed
administrators to manage his financial
affairs.
Patrick resented the loss of control and
considered the Administration Order
premature: ‘When you get to a certain
age, when you get old, I mean old and
decrepit and everything like that … then
you wouldn’t care about money or where
you are because you wouldn’t know what
you’re bloody doing anyway. Then it [an
Administration Order] would be alright.
But they had me’.
Prior to the Administration Order, Patrick
had managed his affairs well. In fact, he
felt he had done a better job than the
administrators. And the order caused him
great anxiety: ‘They were taking 95% for
rent, right. And then by the end of that I
had only $20 or $40 to live on. A week! You
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Consistent and adequate long-term funding
continues to be a source of stress for staff,
impacting on continuity of service for clients
and our ability to form relationships in the
community. This will also continue to be a
focus.
As the new client services database beds down
in 2017-18, we hope to increase our ability to
report on the demand for and the impact our
two CLC programs.
Finally, with our co-location with Bendigo
Community Health Service comes a great
opportunity to enhance our Bendigo Health–
Justice Partnership and make this program a
whole-of-practice model. We are also excited
by the beginning of the Tipping the Scales
project in Maryborough, leading the way in
legal practice with community development
principles.

try and live on that. They call it “spending
money”. I spent it in about two minutes’.
Patrick tried talking to the State Trustees
and asked for a copy of his file, without
success. He then approached several
lawyers for help, also without success.
Eventually, a friend put him in contact
with our Health-Justice Lawyer at Bendigo
Community Health Service’s Kangaroo
Flat site.
Our Health–Justice Partnership Lawyer
took Patrick’s matter to VCAT, which
overturned the order. He and his wife now
manage their affairs independently and
Patrick feels like he has regained control
of his life: ‘I got my life back … You need
to get some sort of control. If you don’t
get any sort of control, you might as well
just get up and bang your head against the
wall’.
His health has also improved: ‘I felt like a
lot of pressure … and anxiety … was lifted
straight off … my blood pressure started
to come down … If I did not have access
to the Health–Justice Partnership Lawyer
I would probably be in a mental health
facility’.

Goulburn Valley Community Legal Centre
Goulburn Valley CLC is a generalist CLC that
undertakes a range of activities, including:
• legal assistance (information, referral,
advice and casework)
• community development and legal
education
• law reform and special projects
Goulburn Valley CLC operates across the
Goulburn Valley (Greater Shepparton, Mitchell,
Strathbogie, Benalla, Mansfield and Moira
LGAs).
Goulburn Valley CLC staff attended the August
2016 National Association of Community
Legal Centres Conference in Fremantle and
undertook numerous Continuing Professional
Development and other training opportunities,
especially those provided through the
Women’s Legal Service, the Victorian
Federation of CLCs, the GV Legal Association
and Victoria Legal Aid CPD programs. Our
Managing Lawyer visited the Magnuka
Aboriginal Community Service, Aboriginal
Legal Service and the court in Bourke, NSW
to discuss the Justice Reinvestment project
being trialled there and promote our learnings
regarding the value of a therapeutic justice
approach to offending.

SHEPPARTON-BASED GENERALIST SERVICES
Goulburn Valley CLC Lawyers provided face-toface advice and casework in Shepparton and
at outreach clinics at Benalla Health Service.
Tuesday Evening Advice clinics were supported
by local volunteer Lawyers and supervised by
Goulburn Valley CLC Lawyers.
CLC staff provided information, advice and
casework services in relation to family law,
credit and debt, fines, crime, government
complaints, consumer law and neighbourhood
disputes. Where we were unable to assist, we
provided information and relevant referrals.

RUMBALARA HEALTH–JUSTICE PARTNERSHIP
Goulburn Valley CLC and Rumbalara Aboriginal
Cooperative’s Health–Justice Partnership
embeds a Community Lawyer and a Paralegal

at Rumbalara to provide legal services in a
culturally appropriate location. The highlight
for the year was the recruitment of a Senior
Lawyer and a Paralegal for the new Rumbalara
HJP and the establishment of our legal service
at the Mooroopna Campus. The Paralegal role
is an Identified Position under the EO Act
and a very important factor in ensuring that
our Aboriginal clients not only receive strong
therapeutic support from the health service,
but that this occurs in a culturally sensitive
environment. The continuing support and
advice of the Rumbalara Steering Committee
has been greatly valued.

FAMILY VIOLENCE PREVENTION LEGAL
SERVICE
Goulburn Valley CLC’s strong involvement
in the Family Violence Duty Lawyer scheme
continued through the year with a further
round of successful funding applications to
the Victorian Government. The centre was
also successful in obtaining grants to provide
legal education to women with disabilities and
CALD youth.
Goulburn Valley CLC provided family
violence prevention Duty Lawyer services
at Shepparton, Bendigo, Seymour, Cobram,
Benalla and Mansfield courts. We provided
nuanced, respectful and quality family
violence legal services, despite a changing
environment, high client volumes and funding
gaps. We have renewed our collaborative work
with many other services and are active in
family violence prevention networks.

BENALLA HEALTH–JUSTICE PARTNERSHIP
In 2015–16, Goulburn Valley CLC entered into
a partnership with Benalla Health Service.
Our Lawyer continues to attend the service
one day per week to provide legal advice
and casework to health service clients and
other disadvantaged members of the local
community dealing with legal issues.
Our Benalla Lawyer and Therapeutic Justice
Lawyers delivered Legal Health Check
education to health service staff, to help
therapists understand the types of legal issues
ARC JUSTICE | ANNUAL REPORT 2016 - 17
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‘

Goulburn Valley CLC staff were amazing. Very, very helpful. I was after an IVO … they
could see I was distressed. I was taking out the IVO to protect my autistic son, making the
son distressed. It was a safety issue. Your staff were like … let’s get that IVO. They were
willing to fight to get what I needed to protect my kids.‘ Goulburn Valley CLC client

‘
‘

The Lawyer made me feel at ease. Willing to actually help me. All came back to the safety
of my kids. Made me feel safer.’ Goulburn Valley CLC client
Definitely positive. Able to get things and have more control over the situation. She gave
me confidence, reassured me every time that what I’m doing is what’s best.’ Goulburn
Valley CLC client

‘

It’s good to know that they are there. The Loddon Campaspe CLC Lawyer was really good
and when you are going through tough times, she was there to help. She told me different
ways I could go ahead with it and she gave me all the different answers and she helped
me go about it. She was very helpful.’ Goulburn Valley CLC client

‘

It really was explained well, which was good … and both times I have used the service
were good, particularly the second time. I would have no hesitation to tell people to use
your services.’ Goulburn Valley CLC client

83%

OF OUR CLIENTS
felt the advice provided
was understandable &
helped them make
an informed
decision

31%
OF OUR CLIENTS
had a disability *

93%

OF OUR
CLIENTS

felt respected
and listened to
by staff

70%

6%

OF OUR CLIENTS
identified as
Aboriginal or Torres
Strait Islander *

Goulburn Valley CLC
travelled approx.

OF OUR CLIENTS
were women *

21,000km
to deliver outreach
services.

that might impact on their clients’ health and
to help them make appropriate referrals.

THERAPEUTIC JUSTICE PROGRAM
This highly successful project, funded by
the Legal Services Board and Commissioner,
is now in its third year of operation. The
program is an innovative and collaborative
service based on the principles of therapeutic
jurisprudence. It targets people with complex
healthcare needs and related legal issues who
are users of the Shepparton Magistrates’ Court.
The program has its foundations in a Health–
Justice Partnership between Goulburn Valley
CLC and Primary Care Connect. The program
Lawyer provides legal information, advice and
advocacy assistance to program participants
and legal education to the relevant health and
social services. The program Case Manager is
an allied health professional who connects
participants in the program to appropriate
support services in the areas of health, social
and cultural support (of particular importance
to Koori participants and new arrivals to the
Shepparton community).
Several ‘snapshots’ have been taken with
volunteer assistance during the course of
the project and final data processing and
evaluation will occur early in 2018.
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database change in 2017,
* Due to client services
only 2015-16 figures available.

Our close relationship with the Centre for
Multicultural Youth saw their Youth Referral
and Independent Persons and School programs
relocate into our recently refurbished suite 4 at
Nixon Street, with a generous contribution to
the additional rent for this enhanced facility.

EVALUATION AND LEGAL NEEDS ANALYSIS
We continue to increase our capacity around
monitoring and evaluation (M & E), in part
through our participation in the Victorian
Federation of Community Legal Centres’
Outcomes Measurement Framework project.
M & E allows us to improve our practice and
increase and demonstrate our impact. Many
of our projects now include M & E as a core
component of the work.

THE YEAR AHEAD

COMMUNITY LEGAL EDUCATION

Securing adequate longer-term funding will
continue to be a major challenge despite the
small relief given us when the Commonwealth
reversed its planned cuts at the end of the
financial year.

Community legal education is a core
component of Goulburn Valley CLC’s work.
We frequently respond to ad-hoc requests
from schools and community organisations
to deliver plain-language legal education to
students, staff and members.

The Family Violence Duty Lawyer
responsibilities grew with the addition of
Mansfield Court to our list. They will grow
again within months as the Specialist FV Court
commences operation in Shepparton, with
additional hearing days already occurring.

GVCLC Seymour and Benalla Lawyers
presented the first of two suites of Community
Legal Education sessions to CALD youth in
Shepparton, with assistance from Uniting Care
and funding from the Department of Justice
and Regulation.

The loss of our Family Law Lawyer in May left
a large hole in our service capabilities, and
recruitment is a priority once forward funding
is properly secured.

ADVOCACY AND CONNECTEDNESS
We continued to develop and strengthen our
relationships with other service providers in
our community and participated in a number
of joint activities, including the White Ribbon
campaign, the Koori Court Reference Group,
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the Shepparton Law Courts Redevelopment
Steering Committee, the Goulburn Valley
Family Law Pathways Network, the
Therapeutic Justice Project Reference Group,
the CALD Community and Youth Committees
and the Goulburn Valley Family Violence
Prevention Network.

The next step will be to try to draw together
the strings that hold our court services
together with a continuity-of-service model
that closes the current gap between our Family
Violence, Therapeutic Justice and Rumbalara
HJP practices.

ARC JUSTICE | ANNUAL REPORT 2016 - 17

19

CLIENT STORY
Sally* is a disability support pensioner.
She approached Goulburn Valley CLC
after she was arrested by the local
Sheriff and bailed to appear before a
Magistrate in relation to 14 warrants
totalling almost $4500 in unpaid
parking tickets, speeding fines and
tolls accrued by her ex-husband and
her son in cars registered in her name.
In 2009 Sally separated from her
husband, with whom she had three
children. Sally had run her own
business. When she approached
Goulburn Valley CLC she was depressed
and anxious, with little family support.
Her son and his girlfriend were trying
to force her to sign her car over to him
and to pay for the car’s registration.
Sally explained that her ex-husband
had been controlling and manipulative
and that all of the family’s bills, debts
and other liabilities were in her name,
including the vehicles. Sally felt that
her son had begun to mirror her exhusband’s abusive behaviour and was
pressuring her to give into his and his
girlfriend’s demands.
The situation was made worse by Sally’s
battles with post-traumatic stress
disorder stemming from the abuse
in her marriage, which had in turn
led to the breakdown of her business.
Sally was no longer working and was
struggling to get by on the pension.
Sally told us that she had informed
VicRoads that she was not responsible
for the fines and had done her best to
pay. However, she had not been notified
about many of her ex-husband’s and
son’s fines and, as a result, they had
not been paid.
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Without any income and with debts left
by her ex-husband exceeding $100,000,
Sally was struggling financially. She
often had to request food from St
Vincent de Paul just to get by. Due to
her financial situation, Sally was not in
a position to pay the fines, even under
a payment plan. Sally was frightened
that she would be sent to prison.
Even though her marriage had ended
several years previously, Sally was
only now beginning to understand the
extent of her ex-husband’s control over
her and how isolated she had been
for so many years. We explained to
Sally that family violence takes many
different forms, including, physical,
emotional, psychological and financial
abuse. Sally later reflected that this
was a ‘lightbulb moment’ for her.
We helped Sally to write a submission
to the Magistrate that argued that,
given her medical condition and
financial
situation, imprisonment
would be unduly harsh and oppressive.
Sally represented herself at court. The
Magistrate determined that the $4500
be withdrawn and Sally was free to go.
A week later, Sally visited our office.
She felt like a weight had been lifted
from her shoulders. She told us that
before the court case she would
have simply caved in to her family’s
demands and signed anything that
was handed to her. She now recognises
that this behaviour is unacceptable
and constitutes family violence. She
now feels less overwhelmed and more
confident about her situation. And she
can now stand up to her son and his
girlfriend and has said ‘No’ several
times.

Loddon Campaspe CLC Family
Violence Program
Loddon Campaspe CLC’s Family Violence
Prevention and Child Protection services
steer people towards safety via court
applications for Intervention Orders.
Loddon Campaspe CLC continues to offer
free legal advice and support to people
experiencing family violence when they
appear at Bendigo, Maryborough, Echuca,
Castlemaine and Kyneton Magistrates’
Courts. We provide high-quality,
respectful and specialist information,
referrals, advice and casework for some
of the region’s most vulnerable and
disadvantaged people.
The continuation of these services is
especially important in the aftermath
of the Royal Commission into Family
Violence.
Following the completion of the ‘Why
Didn’t You Ask?’ family violence project
in 2014, the Victorian Government
provided additional and much-needed
funding to ensure that we were able
to continue to assist clients at the
Castlemaine and Kyneton courts.

We continue to engage with family
violence networks in our region,
including the Bendigo White Ribbon
initiative and the Loddon Campaspe
Family Violence Advisory Committee. We
also continue to work with local agencies
such as Annie North and the Centre for
Non-Violence. In 2017 Bendigo Court
welcomed an Applicant & Respondent
worker. Bendigo Court now employs
Applicant and Respondent Workers, and
we work with them to identify clients at
high risk and needing priority assistance.
While the Royal Commission into Family
Violence has shone a light on the issue,
a great deal of work needs to be done
to ensure that its recommendations are
implemented. Our role will be to ensure
that vulnerable and disadvantaged
clients experiencing family violence
continue to get the help they need, when
they need it. We will continue to work
with local MPs and other community
organisations to ensure that we provide a
robust voice in this space.

We work holistically and in partnership
with other services to ensure that
clients experiencing family violence
are supported. In 2015–16 we started
to collaborate with Bendigo Family
& Financial Services, who attend our
Family Violence Prevention Legal Service
outreach to Bendigo Magistrates’ Court
to provide advice and referrals for
vulnerable clients whose family violence
includes financial abuse, an often
unrecognised aspect of family violence.

* Not her real name
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Loddon Campaspe CLC Health–Justice
Partnership

‘

Once I got linked to the Lawyer and she got involved, my anxiety got better.
I am not on Xanax. Now I have help so my anxiety has reduced … Why am I
less stressed? Well, with the Lawyer, I know my options. I never knew I could
fight and be heard. I didn’t know my options after reunification and I never
knew I could get half so far. Now I feel I have my life back. I am on the way to
a certificate and feel like jumping in the air like the Toyota ad.’ Health–Justice
Partnership client

‘

Training that’s tailored and sequential like building blocks is key. Combine this
with secondary consultations and we get validations and it helps our confidence
in helping clients … It empowers us to do what we need to do, to front up to
power when it’s abused and arm our clients when they get trampled on …’
Bendigo Community Health Service professional

For many people, legal problems can manifest
as health issues. Health–Justice Partnerships
recognise this link and bring health and legal
service providers together to improve the
health, social and legal outcomes for their
clients.
Our Health–Justice Partnership with Bendigo
Community Health Services (BCHS) embeds
a Lawyer at BCHS’ Kangaroo Flat site. The
Lawyer provides legal advice and casework to
BCHS’ vulnerable and disadvantaged clients.
The Lawyer also delivers tailored professional
development opportunities to BCHS staff and
provides them with secondary consultations
that result in client referrals.

The project has now been evaluated and
indicates positive impacts for clients; the final
evaluation will be released in late 2017. Key
evaluation findings demonstrate that over
the period of the pilot program (2013–16), our
Health–Justice Partnership Lawyer provided
casework on 159 occasions (covering 47
legal problem types) and provided advice on
160 occasions (covering more than 50 legal
problem types). Over the pilot period, the
Lawyer provided 540 secondary consultations
to BCHS staff.

Loddon Campaspe CLC
Child Protection Legal Service
Loddon Campaspe CLC’s Child Protection Legal Service helps people with child
protection matters at courts in Bendigo, Echuca, Kerang, Swan Hill, Kyneton,
Castlemaine and Maryborough, and at VCAT in Melbourne. The service is a pilot
program funded by Victoria Legal Aid, who were keen to explore the potential for
greater community legal centre involvement in child protection matters.
The service addresses priority clients’ children’s law and related legal issues
by providing targeted, timely and continuous services, including advice, Duty
Lawyer assistance, casework and community legal education (e.g. The Stronger
Communities, Safer Children forum held in late 2016, below).
As a holistic service, our Lawyers encourage and support clients with referrals to
other local services (legal and non-legal) that can help them address underlying
issues. While the program has continued to employ two Lawyers focused on child
protection work, other CLC Lawyers have also assisted with this work, and staff
capacity and awareness of child protection issues has significantly increased for
the benefit of our clients.
Family violence is a ubiquitous feature in child protection matters. Our program
complements Loddon Campaspe CLC’s existing services and builds capacity among
our staff, allowing them to continue to provide assistance to our priority client
groups: women and children.
The pilot’s focus in its second year has been evaluation. The consultants, the Incus
Group, conducted a qualitative and quantitative evaluation. Although their report
is yet to be finalised, the feedback to date has been extremely positive and in
September 2017 Victoria Legal Aid committed to ongoing service funding.

Given the positive evaluation results, we hope
that dedicated funding for this partnership
will be continued and secured.

Over the last 12 months the relationships
between our Lawyer and BCHS staff have
continued to grow, as has the health workers’
trust and confidence in our Lawyer. To further
strengthen and extend the partnership,
Loddon Campaspe CLC co-located with BCHS’
central Bendigo site in September 2017.
The partnership has identified a range of client
legal issues, including family law child contact
matters, infringements, criminal matters,
family violence, child protection and consumer
issues.
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Loddon Campaspe CLC
Tipping the Scales project
Tipping the Scales takes a multifaceted approach to identifying and addressing the
injustices faced by women, children, young people and families in Maryborough.
Tipping the Scales is a Community Justice Partnership (CJP) and justice reinvestment
program.
We view our work through a human rights lens, which informs both the work and
its direction. As a CJP, Tipping the Scales’ philosophy aligns with Health–Justice
Partnerships and Therapeutic Justice Partnerships. These growing movements
believe that clients with interrelated health, social and legal issues are better served
when their legal, health and other professionals work together.
In the Central Goldfields region, our project Lawyer and community development
professional work alongside partner organisations to provide clients with timely
legal advice and to engage them with appropriate community-based agencies and
supports.
The aim of this is to provide a locally networked, rural legal service that can support
vulnerable clients seeking legal advice and/or representation at Maryborough courts
while also being a vehicle for effective social/community advocacy and systemic
change. We recognise that, in order to address injustices, we have to promote and
develop community connectedness, knowledge of processes for systemic change
and place-based strength.

Goulburn Valley CLC
Family Violence Program
Goulburn Valley CLC’s Family Violence Program steers people towards safety via
court applications for Intervention Orders.
In 2016–17 we continued the delivery of our family violence services to the
Shepparton, Cobram, Benalla and Seymour Magistrates’ Courts. We also
successfully applied for funding to extend this service to Mansfield Magistrates’
Court. This new service has been established with the support of the local Victoria
Police Family Violence Unit, Court Registry staff and Mansfield Health and has been
well received.
Our Lawyers take a holistic approach when providing family violence legal services.
The aim is to resolve the legal issues while at the same time linking clients with
services that will address the ongoing impact of family violence on a client’s life.
Clients are frequently referred to support services such as counselling, parenting,
men’s behaviour change, drug and alcohol, housing, and for further legal advice in
family and criminal law.
Most family violence services are undertaken on a Duty Lawyer basis. However,
clients identified as being particularly vulnerable receive follow-up and ongoing
casework support across a number of court dates. Frequently, staff from other
services flag particularly vulnerable clients with our staff prior to court appearances
to ensure they get the level of care they require.

Our work focuses on family violence but recognises that child protection, criminal
law and family law are often inextricably linked to this issue.
By working with organisations that already have a presence within the Maryborough
community, we deliver effective and targeted legal advice and advocacy. We work
alongside Go Goldfields and its community partners (Victoria Police, the Centre for
Non-Violence, Maryborough Rotary and local health services) to mobilise collective
expertise and extend our reach into that community.
The Legal Services Board and Commissioner funds this program.
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Goulburn Valley CLC
Therapeutic Justice Program

All clients had substance and mental health issues. In eight instances, the program
connected not only the offender but the whole family. Eleven per cent of our clients
were referred by a friend or a family member who had previously participated with
or engaged with the program.

Goulburn Valley CLC’s Therapeutic Justice Program is delivered at the Shepparton
Magistrates’ Court three days a week, in partnership with Primary Care Connect.
The program employs one Lawyer and one Case Manager. Both work at Primary
Care Connect and at the courts, breaking down traditional workplace barriers. The
resulting relationships are leading to a cross-pollination of referrals and secondary
consultations and an increase in client trust.
The program provides a holistic health and legal case management service which
helps offenders to address underlying health and personal issues that prevent
them from dealing with their offending behaviour.
In its second year, the program assisted 107 people. Twenty of the 107 clients were
assisted in the traditional Health–Justice Partnership model; i.e., the Therapeutic
Justice Lawyer saw clients of Primary Care Connect. The remaining 87 clients fell
within the Therapeutic Justice target group of complex healthcare issues and legal
matters before the Shepparton Magistrates’ Court.

84%

of Therapeutic Justice
clients successfully
engaged with
the program

13%

OF OUR
CLIENTS

were referred by
a member of
Victoria Police
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83%

80%

OF OUR
CLIENTS

were at risk of
serving a term of
imprisonment

5%

OF OUR CLIENTS

were referred by the
Regional Coordinating
Magistrate

All of our clients who received a prison term had their term reduced and many
continued to engage with the program after their release.
The program Lawyer provided legal assistance to 43 clients, 23 of whom fell within
the program’s target group. Twenty of our clients were assisted in the traditional
Health–Justice Partnership model by the program Lawyer for legal matters other
than criminal matters.
The program Lawyer provided 435 secondary consults. This has increased the
capacity and knowledge of health and social workers in relation to certain legal
issues and processes. It also resolves the issue for clients and builds Primary Care
Connect clients’ trust in Lawyers.
The Therapeutic Justice Lawyer, alongside other Goulburn Valley CLC Lawyers, has
delivered eight legal education seminars to health and social staff from Primary
Care Connect, Goulburn Valley Health, FamilyCare, Kildonan Uniting Care, and
Brayton Youth. Six of these were information sessions about legal services in the
Goulburn Valley and covered the Legal Health Check Tool, which we adapted from
QPILCH. The remaining two sessions covered infringements and family violence.
These sessions have increased local workers’ capacity to identify legal issues and
support clients.
The Legal Services Board and Commissioner funds this program.

OF OUR CLIENTS
received a noncustodial sentence;

17%

were
imprisoned

16%

OF OUR CLIENTS
were return clients
seeking support
services for minor
legal issues
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Goulburn Valley CLC
Rumbalara Health–Justice Partnership
Goulburn Valley CLC and Rumbalara Aboriginal Cooperative’s Health–Justice
Partnership embeds a Community Lawyer and a Paralegal at Rumbalara to provide
legal services in a culturally appropriate location.
Our Rumbalara team have their own portable unit at Rumbalara, with separate
offices and a waiting room and kitchen area. The unit has been set up to make
clients feel welcome and valued, with comfortable seating and books and toys for
children.
The program has adopted a therapeutic justice approach. We engage with
community members before a legal issue arises or early in the issue’s evolution.
Once engaged, we work with clients to help them overcome the social issues
underlying their legal issues. The Community Lawyer also takes every opportunity
to work with Rumbalara staff to develop and promote their understanding of
therapeutic justice practices and concepts.
The program provides legal advice, information and referrals in all areas of law. The
greatest need has been around family law, family violence, child protection, wills
and debt-related issues.
The team was originally based at Rumbalara for three days and at Goulburn Valley
CLC for two days. However, we came to realise that we needed to be available at
Rumbalara more often. Our Rumbalara office is now open from 9am to 1pm daily,
with the option of afternoon appointments as necessary.
Relationships and time spent with the community are key to promoting change
for some of our most vulnerable clients. Accordingly, we now also deliver intensive
support to 5–6 vulnerable clients with multiple socio-legal issues. We meet weekly
with these clients and closely monitor their engagement with other services.
Our Community Lawyer is currently working towards sharing case management
of these clients with appropriate Rumbalara staff and other culturally appropriate
professionals. This model is developing organically with one of our intensive
clients, who is also working with an Aboriginal Support Worker at Primary Care
Connect.
The program also provides legal education to Rumbalara staff. We help them to
identify legal issues arising in their clients’ lives and where to refer their clients
regarding appropriate legal and quasi-legal issues. This education is provided
through secondary consults initiated by Rumbalara staff and via informal yarns
and the Lawyer’s attendance at Rumbalara events. Initially, we thought it would be
provided through Legal Health Check seminars. However, we found this method
was unsuccessful. One-to-one and informal delivery was found to be more effective
so we have adopted this approach.

Our People
PATRON
Howard Nathan, Supreme Court Justice (ret.), Adjunct Professor, La Trobe University
Law School

BOARD
Niall Hensey (Chair): Operations Manager, Haven; Home, Safe
Sally Smith: Manager, Right People for Country Program, Department of Premier and
Cabinet
Trevor Kuhle: Lawyer, Robertson Hyetts
Tim Adam: Centre Supervisor, Lifeline
Baydon Widdicombe: Deputy CEO/HR Manager, Bendigo and District Aboriginal Cooperative
Patrick Jennings: Certified Practising Accountant, Strategem
Andrew Chittenden: Finance Manager, Haven; Home, Safe
Yvette Jaczina: General Manager, Centre for Non-Violence

ARC JUSTICE STAFF
Hayley Mansfield, Executive Officer (from October 2016)
Chris Sedgman, Acting Executive Officer (July–October 2016); Manager, People and
Corporate Services (from October 2016)
Natasha Gray, Finance Officer
Dawn Jackson, Finance Officer
Cheryl Urch, Finance and Administration Officer (casual)
Steve Womersley, Communications Worker

HOUSING JUSTICE STAFF
Mim Dineen, Manager (resigned September 2016)
Kirsty Waller, Lead Worker; Acting Manager (September 2016–July 2017); Manager
(from July 2017)
Lyndall Williams, Advocacy Support Worker; Acting Lead Worker
Leah Berger, Advocacy and Support Worker
Ann-Marie Roberts, Advocacy and Support Worker
Denise Williams, Administration Officer

Victoria Legal Aid’s Community Legal Centre Innovation and Transformation Fund
funds this program.

28

ARC JUSTICE | ANNUAL REPORT 2016 - 17

ARC JUSTICE | ANNUAL REPORT 2016 - 17

29

Loddon Campaspe CLC
LODDON CAMPASPE CLC STAFF
Clare Sauro, Legal Practice Manager

Loddon Campaspe CLC volunteer Lawyers, administrators and students contributed

Anna Dorevitch, Senior Lawyer
Nickie King, Senior Child Protection Lawyer
Jessica McCartney, Health–Justice Partnership Lawyer
Christie George, Child Protection Lawyer
Robert Southgate, Community Lawyer; Health–Justice Partnership Research
Assistant

1 8 1 4

VOLUNTEER
HOURS

Carolyn Dew, Maryborough Project & Community Development Worker
Nicole Smith, Community Lawyer
Greg Johnston, Community Development Lawyer

Legal volunteers

Elaine Harrington, Legal Administration Worker

Mark Bolton
Aimee Maud
Goulburn
Lawyers,
administrators
and
students
contributed
Eleisha
Cairns Valley CLC volunteer
Annette Brewer
Ashlyn
McCurdy
(Alex) Jim Allan Collins
Zoe Broadbent
Sam McGee
Georgia Edwards
Melissa Buchanan
Trent McGregor

Carolyn Staszkiewicz, Reception/Administration

Alex Fitzgerald

Chris Casey

Isabelle Fletcher

Jay Chandramohan

Tristana Freeman

Will Conlan

Kaz Gurney, Managing Lawyer

William Griffin

Carolyn Davey

Clare Molan

Acacia Burns, Community Lawyer

Kelsey Johnston

Aaron Day

Emma Murphy

Sejal Amin, Therapeutic Justice Lawyer

Joseph Keily

Mark Donaldson

Kimberly Parker

Hannah Fiddelaers, Community Lawyer

Peter Korteman

Skye Engwerda

Alexandria Redding

Julie O’Connor, Community Lawyer

Joshua Liebe

Frank Gay

Russell Robertson

Georgia Morrissey, Rumbalara Community Lawyer

Keely McDonald

Meg Gilbert

Lachlan Singe

Brandy Skipper, Paralegal Receptionist

Shannon Robinson-Hore

Paula Glassborow

Alix Steed

Jasmine Day, Paralegal Receptionist

Shaun Stephenson

Peter Goffin

Shea Stewart

Sarah Stewart

Caroline Granger

Madeleine Vear

Nakita Thomson

Michael Hennessy

Cathryn Wardrop

Khayshie Tilak-Ramesh

Jess James-Murphy

Greg Westbrook

Hayden Walker

Kayla Kristensen

Hannah Wilson

Trevor Kuhle

Tom Wolff

Alastair Lyall

Greg Wolszczak

Annika Kearton, Project, Education and Community Development Worker
Isabelle Manning, Paralegal
Diane Tran, Paralegal

GOULBURN VALLEY CLC STAFF

Our Supporters
Our volunteer Lawyers, administrators and students help us to deliver our
services to the community. They make our advice services possible and extend
our ability to service the unmet legal needs in our communities. We are indebted
to them for their hard work and enthusiasm.

HOUSING JUSTICE
Student placements
Kerry Butterworth
Ann-Marie Roberts
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Student volunteers/
placements
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1 5 3 1

Administration volunteers

VOLUNTEER
HOURS
John McPherson
Tessa Mead

Peter Mendi

Zoe Friday
Bev Garlick
Heather Osland
Freya Peel

Volunteers

Emma Wright

Phillipa Close
Beth Jones
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1 8 1 4

Goulburn Valley CLC

VOLUNTEER
HOURS
Financials Report

Goulburn Valley CLC volunteer Lawyers, administrators and students contributed

1 5 3 1

VOLUNTEER
HOURS

Student volunteers/
placements

Peter Sherman

William Gubbin

Meagan Van Der Schoor

Cameron Hook

Sheredyn Legg

Patrick Westman

Owen Lai

Mae Mactier

Bronwyn Wrigley

James Maxwell

Annabelle Mendoza

Andrew McCowan

Christopher Mingah

Administration volunteers

Tessa Mitchell

Jacqueline Napolitano

Natasha Boyle

Erica Molyneaux

Alexander Newell

FOR THE YEAR ENDED 30 JUNE 2017

Gregory Prosser

Celia O’Kane

Legal volunteers

Louise Secomb

Shelby Pridham

Shane Appel

Polly Symons

Erin Ritchie

Olivia Barlow

Louise Secomb

Jacinta Robinson

Sachini Chandrasekara

Stephen Tuck

Erin Ritchie

Jessica Eagles

PRO BONO AND IN-KIND SUPPORT, SPONSORSHIPS AND DONATIONS
Housing Justice

Go Goldfields

Goulburn Valley CLC

Consumer Affairs Victoria

Haven; Home, Safe

ANZ Seeds

Department of Health and
Human Services

Juliana Smith Law

Benalla Health Service

La Trobe University

Victoria Legal Aid

La Trobe University, Bendigo
Students Association

Department of Justice and
Regulation

Loddon Campaspe CLC
Arnold Dallas McPherson
Bendigo Community Health
Services
Bendigo Law Association
Boomtown Wines
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Legal Services Board and
Commissioner

Family Care

O’Farrell Robertson McMahon
Lawyers

Igniting Change

Reichstein Foundation
Robertson Hyetts Solicitors

Catholic Care Sandhurst

Strategem Community
Foundation

Centre for Non-Violence

Stuthridge Legal

City of Greater Bendigo

Victoria Law Foundation

Clayton Utz Foundation

Victoria Legal Aid

Department of Justice and
Regulation

Women’s Health Loddon Mallee
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Fairley Foundation
Fairley Foundation
Legal Services Board and
Commissioner
Mansfield District Hospital
Primary Care Connect
Rumbalara Aboriginal
Cooperative Ltd
Victoria Legal Aid
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Advocacy and Rights Centre Ltd, trading as ARC Justice
www.arcjustice.org.au

BENDIGO OFFICE

HOUSING JUSTICE

(Loddon Campaspe Community Legal Centre,
Housing Justice)
171 Hargreaves Street, Bendigo
Monday–Friday 9am–5pm

(03) 5445 0990 or 1800 450 990

SHEPPARTON OFFICE
(Goulburn Valley Community Legal Centre)
Suite 3, 98 Nixon Street, Shepparton
Monday–Friday 9am–5pm

LODDON CAMPASPE COMMUNITY
LEGAL CENTRE
(03) 5445 0909 or 1800 450 909

GOULBURN VALLEY COMMUNITY
LEGAL CENTRE
(03) 5831 0900 or 1800 310 900

